
KCF-al 
FCC Form 481 ·Carrier Annual Reportlna 

Data COllectlon Form 
OMlc..a!No. ~c..a!No.-lt 

..... 20U 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email ol the person Identified In data tine <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

J'9011 

&ooaer•r.9 Vlrelua L.LC 

2016 

40?2601011 ext 

cegulatoryecal longvood. c-

(compl«• ottochff worbhtt(J <200> 

<210> 

Outage Reporting (voice;..) ___ _ 

I I O<-check bo• if no ou11aes to report 

<300> 

St.JU 54.422 

Completion Completion 

Reau Ired Required 

\ 1F1 
I '"'°"""' 

<310> ~:::,~:·:.:::: :::::· 'T' I I 

I 
I I~ 

(otlodo d<1CT•p(/vc ,~ .... ,,.-.. -,,------=------..-.. 

<320> Unfulfilled Service Requests (broadband) 
;..::..;:..~~--=======:::L~~~~~~-, 

<330> Detail on Attempts (broadband) I I I 
. (onoch d<mjprm do<umMI} 

Number of Complaints per 1,000~cu_s_t_o_m_e_rs-(""v_o.,.ic-e"")---------------~ <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Fixed , ... o_o ______ ---1 

Mobile o.o .__ _______ _, 

Number of Complaints per 1,000 customers broadband 

Fixed 

Mobile 
Se111ice Quality Standards & Consumer Protection Rules Compliance 

(ortodtN dfl.cttprlw docvm"t) 

<600> F"u"'n""ct'--lo;.;n...;a;...ll""l '-l"'n...;E;.;.m;...e;.;r.,,.;;e.;..;n""-S;.;l.;:;.tu;.;a;.;t.;.;lo"'n"'s-------------~ l<h«t 10 tndl<••• cmlfl<••lottl 
&oorocrong_sectlon 610 pdC 

<610> 

<700> Company Price O ermgs vo ce 

<710> Company Price Offerings (broadband) 

<800> Opera ling Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certmcation 

<1010> 

onodtfd descrlprlw documel'lf} 

(comp/<t•ollodwd-*>M<IJ 

/compld~ gtf«b«d wwt.shnfJ 

(t-p/<I< Otlodlff -bhttt/ 

(1/...,, compi<t•otl«Md-W.t<I/ 

{oteodt dtst1lpU~1 documtMJ 

<1100> Certify whetherterrestrial backhaul options exist (Yes or No) Q Q "'"'''· cl•«ltrolMl<or.cm•/lc«•""I 

<1110> ('°'"p/<tuttodwd-*'bttfJ 

<1200> Terms and Condition for llfellne Customers (comp1r< .. 11odwd-*<httrJ 

Price Cap Carriers, Proceed to Price C.;ip Additlo~I Documentation Worksheet 

lncludinl) Rote-<>/-Rerurn Carriers o/filioced with Price Cop Loco/ Exchonoe Carriers 
<2000> (clt«d to Im/Kot« C«rtJ/~'lf.H>#t} 

<2005> (compl<tt olloclt.d woriJhHI/ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(ch•d 10 lod/co11 urtl/lcorlott/ 

(comp/tt• 011och«I-"'"'"' 

II ' 

.__ __ _.II ' 

___ II.___, _ _. 

.__ __ _.I .... I __ __. 

._____.I~' -~ 
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(100) Service Qu1llty Improvement Reportlnt 

Dllt1 CollectlOl'I Form 

<010> Stud AtH Code HUii 

<OIS> Study ArH Name 

<020> Pro ramYHr ) OU 

Contact NarTM · Person USAC should contact reprdlnt thb dala 

<055> contact Tolol)hon. Num!Mr • Num!Mr of person ldon~llod In d1t1 llne <030> t •'UHlell ••t 
<039> Coni.<t Emoll Address · Emo~ Address of person ldonhfled In doi. lino <030> 

<110> Hu urcompan recelwd la ETC certlllution from th<I FCC? 
If vour answer to Une <l 10> ls v-11 do yo" have an e:iusunc §S4.202(a) '"S 

<111> ur pion• Ried with th<I FCC? 

If vour answer to Une <11 b ls v••. then you ue required to fdt a procreu 
rtpon, on lln• <112> delfneatlna the .sutus of your comp.1ny'1 exis:tfn1 § 
S•.202(1) "S you pion" on fol• with the fCC, u It rolotu to your provision of 

voice telephony strvkt. 

<112> Attach Ftve·Yur Servfu Quality lmpf'ovtment Plan or, In J\lbstQUtl'lt years. 

•113> 

<114> 

<llS> 

<116> 

<117> 

<118> 

v<>ur •nnu•l p<ocress ••Port nled pursu1nt to 47 C.f.R f S4.3U(1)(1). II your componv Is• 
CETC which onty rec:elvH froian Jupport, your prO&rtss rtpon Is only 
requfr.d to •ddr-•u voice t.aephony 1-erv'Ce 

PIHio ~ct Ill• •pp<oprlott r01pooises b9low (Y••. No, Not Ao>i*cablo) to confirm 

that the 1ttachitd docvrM:nt{s). on ltne 112, c.ont.fnJ a pr-oetus report on fU five.year 

HM<e quoloty lmf>'Ol't mont pion punu1nt to ts. 202(1) TM lnformotlon shlll IM 

submitted at the wv• center &Ivel or cennu btock as a ppropt11tt 

Maps detallinc pro1n1.s1 towards meetlna plan ur1tu 
Report how much unfversat Hrvke (USF) suppon was recetved 

How much (USF) was used Ill llrpoyt lll'llce quahy Ind how IUppOll - uMd IO improvt wAce quol1y 

Howmucl1 (USF) wos uMd IO~ - O<Nt11Q• tnd how oupport was used I0 """""9 wAce """"'""" 
How much (USF) wu u...i IO lrrj>rove llMce capadty Ind how oupport wu uMd to lmprovt wAoe copac;ty 
Provklt an ex~anatlon of ntcworic Improvement tar1•t.s not met 
In the PffOr e11lendar year. 

FCCform•ll 

OMB Control No 3060-0986/0MB Control No. 30li0-0819 
July 2013 

N• mo of Attochod Document 

,.,. 2 

P•1• 2 



(lOO)setvlc• C>utaa•~ (Volo•) 

Diii Cok<tfotl fonn 

<010> Study Alu Code 

<01.S> Study AIH N1me 

<020> Pr tltl!'I Yut 

<JJO:> Cl> <bb 

HORS 
<bJ> 

Rtftttnn Owt111 Start OutaceStarl 
Humber Datt ffme 

UIOll 

10U 

401H0Ul\ UC 

f"•Ftl•t•rrc•Ll~ '"""' 

<bl:.. ..... <d> «2• 

01.1tac• lnd Outtet [Mf Numbetof 
Otte Tim• cunomen AH«tH T04:.,Numberol 

Qntomen 

<d> 

UJ Fadlfdet 
Arfo<te<I 
IY.,/Nol 

KC:Fcwm4&1 
OM8Conuo1Ho. -.o9"5/0MIConlralHo. J060.Gl1' 
July 201J 

<o> d> <O <h> 

Old Thk Out .. • 
Servh;e Outaa• Affect Multlple 

0 .. 01,u..,(a.odt Studv Alttt StMct Ou111• Pt.wntlti"Vt 

1Uthtt1nehtt IY .. /Hol Ruolwtlon Ptoat41.11•• 



(100) Prtm Oflerlftp _...,. V .... - Oet8 
Diie COlecllon foml 

cOUb St Aru Code JttOll 

~l<b Pr ram 'fur 201& 

c70b hvdentl-" local S.Mu Ch•tl f: (ff..ctlve O;,te 

c/02> S.nil• St1l•wtcl• ttn1dtnU1l l0<af MM<• Oltrc• 

c70)> .. I> ••1> <ab 

Statt D.cll1n1t loU:CI SAC (a:TCI 

I l/l/lOU 

<l>l> <bl> 
•uW•tiallool 

••t•T\llut s.Mc:obat 

<Ill> 

.Sltt.S~Une~ 

..... 

FCCFonnW 
~ Cantral No. JOllO.otl6/0MI ~No ~19 
July20U 

...... .... 
MllMlllOIY twt....it4 Ar• 

State U~•I s.tYke Fee S..-""-• TotM Mt INtt "''"and f'N 

,., ... 



, ... , 

10: '""" ' " 
OMtCootrolNo -/OMl~llo. JOIO-Ol1' 

Mt:IOU 

d)IO> Stud Alea COdl U tOll 

cOI S> Study Aru Heme 

<010> " Im VH I l:OU 

• O?HOlOl I ••t 
r..,iLt.to~ell .......... 

<7 11> .... <ab ..... <W> ... <dl> <dl> ...,. ---· Uwt:•-
Stlit• Rcpt.led C>owoloo4 ..... &n:aadbMd ,....,. • • u...,.~. Ad.Ion f t ttn W'hfft 

St.ti Eiotheftle Ill[() ft1tJdentWbte ,. .. rotat .. t. M4 '"' , ...... , IL.Mbd $Med~Mba1 ..... Umft •..oted lwl«t ' 



cOlO> Stud Art• Code 

<-010> Pro tam Ye« 

<0)0> Cont.act Hams • P•son USAC tr.houJd cont.rt r.-111dln1 O\h data 

<110> Rg>onq c..n.. 
<Ill> Ho!d!tlc Comp!ny 

.a'Touc'h " ........ . 

c8tl> QI> 

Afftll1tt1 

JHOlt 

'a:=rr•ce Mtsclus ''C 
JOU 

Q2> 

SAC 

fCCf-qJ 
OMI C&Wrol No. -/OMI Control No. JOGO.Ol 19 
N!v2DU 

Q)> 

Oolnc tusl••H Al '-onv Of lrond Oe•lsnotlon 



(900) Trlbll I.Inds Report1111 

OaQ Collectlon 'onn 

<010> Stud AIU Code 
<015> Study Alu N1me 
<020> Pro ram Year 
<030> Contact Nome · Person USAC should contoct re11rdln1 this d•t.o 
<035> Contact Telephone Number · Number of person Identified In d1t.1 llne <030> 

, ..... 
IOolMt&1'19 tlh•l•u l.LC 

)OU 

Paso 7 

FCCFonn 481 
OMB Collttol No. J0&0.4986/0MI Conttol No. J060.0&19 
July 201J 

<039> ConlKl Email Address· Email Address of person ldenbflcd In d•t.I fine <030> .,.,...1a toryN.• ll_,,.... cc. 

<910> Trlb•l l•nd(s) on which ETC Setves 

<920> Trlb1I Government Eniagement Obll11tlon 

If 't04M compeny JeNeJ Tnbtl a.nds. pleu• ..tect (Yes.,No, NA) tot ekh these boxes 

to conf""' U.. Jtl!U> desct1bed on th• anxhed documentM, on Imo '20, 

demonnr1tes coordin1don wfth d'l«' Trlbil IO'<iemm•nt punu1nt to 

t 54 J lll•Mtl includes; 

<921> Needs asscument and deployment plamklg with a focus on Tribal 

comm.inlly anchor institutions. 

<922> Feulblllty and sust.ilnablllty pl•nnlna. 

<923> M111<ttln1 se tvlcfl In 1 cultunilly sen1ltlve manner; 

<924> Compliance with Rl&hts of w1y processes 

<925> Compll1nce with Lind Use permlttlnc requirements 

<926> Compliance with F1cilltles 5'tln1 l\llu 

<927> Compliance with Environmental Review proces1es 

<921> Compliance with CUiturai Presctv1tlon review proceue• 

<929> Comp~ance With Trlbat Bwlnus ond Ucenslnc requirements. 

St<oct 
v .. cw No cw 
Noc~• 

Name of AttKhed Document 

Paae 7 



(1100) No T1rrestml Bldchaul Reportl,. 
Data CODICtlon Form 

<010> S1udy Aru Code utou 
<015> Study Are• N1me ~,.""" tHul ... L.LiC 

<020> P,o r-am Vear "" 
<030> Conioct N1me • ~rson USAC should contact reprdin& this doll ... ,. ,,_., 

<035> Contact Telephone Number - Number ol person identified in dat• line <030> '°'"'"" •>< 
<039> Contoct Email Addrus- Email Address ol person Identified In d•bl l1n• <030> .. ,,.,.,"'C'""...,..,.. -

< 1120> Pt .... conrorm wheU1er tetres1rtal bacl<.haul options exist Within tho suJlllOflod area 
pursuanl to§ 54.313(9) (Yes, No) 

<
1130

, Please selocl the approprlale response (Yos. No, Not AppUcablo) to confirm lho 

reponlng carrier olfeta broadband aorvtce ol at loa11 1 Mbps downstream and 266 kbps 

upstream within lhe supported eree pyrsuMI 10 § 54.313(g). 

FCCFoml481 

OMB C0<11rol No. J0&0.0986/0M8 Control No. S060-0819 
July201S 

P•ae 8 
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(1200) Terms and Condition for Llfenne Customen 
Ufellne 
Data Collectlon Form 

<010> Study Aru Code 
<015> Study Aru Nome 
<020> P r1mYe1r 

<030> contact Name • Person USAC should cont1ct reprdln1 thl• dall 
<03S> COnllct Te"'phone Number • Number of person Identified In d1t1 llne <030> 
<039> COnllct Email Address • Email Addre u of person tdentltled In dall llne <030> 

< 1210> Tenru & COnd1tions of V0<ce Telephony lifeline Plans 

<1220> Link 10 Public Website 

"PIHH ch.ck th••• bou1 below to confirm th1t the 1uoched document(sl. on line 1210, 
or the wtbtfte lt1ted, on ltl\e 1220, cont.11inl the r~i.tlred fnformaUon pursuant to 

t 54 • 211•X21 1nnu1l roportln1 ,., ETC. receMna low~ncome support. corriers must 
11nnu.1lty r• OOtt 

<1221> lnfonmtJOn descrtblrc tile terms 1nd conditions of any voice 
tei..phony service pl1ns offered to lllel•ne 1ubKrlbers, 

<1222> Oet1lls on the number of minutes pr0Y1ded IJ part of the pl•n, 

<1223> Addltlon1I charges lor toll calls, and rates lor each sud! plan. 

H H ll 

11.-eU"? ttl nlH• t.LC 

.07UOUl1 ext 

FCCForm 481 
OMB Control No. 306CM>986/0MB Control No. ~19 
Jutv20U 

Name of Attached Oo<utMnt 

P11e 9 



Comm 

<010> Stud Area Code 

IBWWWiiRj Wifiihi CCC 

J 6U 
kifl LIWIC 

i O hOiOii dC 

iQUlildlfidlidf.i™. dM 

rccr-c 
O,..Conw!llo. ~c-r.INo. )060.Cllt 
Nly101J 
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IM69n•l .. COM4Ct AM.ria ~Ir~ 
dOIO> Jn<I YeM C...ollu- (47C<Rt 54 Jll(bl{ll•I 
dOlle> l<d YeMCerufluUon (47 era§ 54 JIJ(b)(l,.I 

<lOllb> AttKhrMnl (47 Cl'A f 54.lll(b)(l)li) 

<101>> 
<20ll> 
<1014> 
•1015> 

<2016> 

<1017> 
dOlb 
dOlb 

<1020> 

•1021> 

Prlc:• C.p C.Mr Rec:irtvln1 rr01en Su,ppoo CfttJrk.etkm (47 CFA t 54.Ul(•)) 

JOU Ftoten Support C•lcLAadon {470-At S4 Jll{c)(ll) 

J014 fr•••• s..•""" c.icue ..... 10 er~ t 54 llll<lllU 
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JOI& end M.... Ftoun S..,.pott C•l<ul>11on (47 CfR t S4 JU(c}(411 

Mee c.. c...rn. eon..... ...,ma ICC su....,,. (47 er• t 54.Jll(olJ) 
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c..-a .,..,.. ,..,_,._...,(47 era t S.UU(e)) 
)ref yew ltoacllund SeMt.e c.t.Rabon 
s.,,.,.., ltOedbend s.r.bC'.ott•flc•l>Olt 
lnt.-,wn Prott8J Certtftc.lbon 

PSeai• check th• box to confirm that the attAChed document(s), on Un• 2021,contaJtU the r.-qu.r•d ln'ormattoft 
""""ant tot 54.313 (eKlKMJ, IS a re<:lplent or CAF PhaH n ••PPG<t shan provide Ill• n1Mnber, names, and L--------' 
eddrwu•• of communrty andlor tnslftu'tfons to whk:h be1•n provk:lln1 acces.s to br~db1nd H tvSoe [nth• 
pre<edin1 calendar vur. 

Interim Ptotr~ Commun1iy AnchCN' ln.-tltulions 

'•••to 
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n.-i.10 ... s.-... 
(l027) Revenue 

(30281 ()per1drc Expense.> 

(30291 Net Income 

(30301 Telephono Plant In S.Mce(TPIS) 

(30311Tot1I Assets 

(3032) Total Debi 

(3033) Total Equity 

(3034) DMdtnch 

'9S=!"'[ftM Mltflsu bl& 

tee ...... , 
OMla...I .... ~c......- ..,.,, ,.., .... 
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P11en 

FCCForm481 Certification • Re portlnc Cerrler 
Data Collectlon Form OMB Control No. 9060-09U/OMB Control No. 3060-0819 

July 2013 

<010> Study Ar .. Code 10011 

<015> Sludy Area Na""' -rang llic<lldu t.LC 

<020> Program Year 2016 

<030> Con!Kt Name • Per><>n USAC should contact rep rdlng lhls d1ta Huk !.&wet 

<035> Conll<t Telephone Number· Number of p!rson ldenrlfled In data line <030> 4072601011 ext 

<039> Cont.ct Ema ol Addreu ·Email Address ol person Identified In data line <030> re9ulatory!c0Uonqwooc! . c.,.. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer IS t o the Accuracy of the Data Reported for the Annual Reportln& for CAF or LI Recipients 

I cettlfy th1t I 1m an offictr of tho reponln1 carrier; my re..,,orulbllltles lndude enwrln1 the accuracy of the annual reponlns requirements for unlversal service support 
red pltt1ls; and, to the best of my knowledge, the lnformaUon repotted on this form ond In 1ny 1t11chmenu Is accurate. 

Name of Re""'11n1 carrier Booo>er&n9 Wlreleoa I.LC 

S.tnature or Authonzed Officer CERTIPUO OKI.IHI? Date 06/11/2015 

Pr1n1ed name of Author1zed Offw:er: Jl• hlvon~ 

Tiiie or position of Authorized Offker: CPO 

releohone number of Authorized Ofllcer: 319294'010 ext. 

Studv Area Code of RepottlnR carrier: 119011 Flllna Due 01te for this form: 07/01/2015 

Ptrions wfJlfulty m•k-fne f1t1e 1t1temenh on lhl.1 form c•n be punbhtd by fine or torlchurt under the CommunQtlons Act of 193.4, 4? U.S.C. t§ SOl, SOl(b), or flntor lmprrconment 
under Tltle 18of the United Sm•• Code, 18 U S.C. l 1001. 

Page u 



FCCForm481 Certlftatfon • Aaent I C.rriet 
Dau Collectlon Form OMB Conll'OI No. J060.0tlf/0M8 Co~ No. 3060-0819 

July201J 

<010> Study Aru Code JUOU 

<OIS> Study Are• Nome Boollet&ng Wir•l••• LLC 

<020> Pr MYeu 201' 

<010> Contlct Nome· PerJOn USAC should contoct rtp..tin1 this datl Kuk i..-rt 

<035> Contlct Telephone Number · Number ol perr.c>n kltnbl'ied ln d•tl line <030> 4072601011 ext. 

<039> Conlllct Email Addreu • Email Addreu of person ldentofled In do to line <030> regulo<ory!ca l longwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfiutlon of Officer to Authoriie 1n Agent to Fiie Annu1I Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certlly lhot (Nome of Agent) la oulhortud to tubmlt th• lnlonmatton reported on behalf of tht reporttng cart1er. I 
llao cerUly lhat I am on officer of Ole ..-ponlng umer. my re1pon1lblthlea Include ensuring Iha -.irecy of the annual d1t1 reponlng requlrementa provided to the author1rtd 
agent; and, to tho bNt of my knowledge. tht report• and doll provided to the authorlrtd agent It accurala. 

Name ol Allthor11ed Alent. 

Name ofRe-1lrwC.mer: 

S41Nture ol Authorized Officer. Otte· 

Printed name of Authorized Officer' 

nt1e or ooslbon of Authomed Officer. 

Teleonone number of Authorized Officer: 

Studv Area Code ol Re<><><tlnt C.rrler' Fllln1 Due Dote for this lorm: 

P:en.on.s wllffuly m11dnc take natemenu on thl' form un be punished by fine or forfeiture under the Communications Act of 193.C, .t7 U S.C. H 502, SOJ(b), or fin• or lmprflonm*ltt 
und .. Tlllt 18 of the United St• te1 Code, II Us C. f 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A1ent Authorized to Fife Annual Reports for CAf or U Recipients on Behalf of Reportlnc Carrier 

I, IS •cent f0< the reportln1 carrier, ctrtlfy thlt I Im authorittd to submit th• 1nnu1I reports for unl•trHl •ervlco support recipients on behalf of the rtportln& urrter; I hive provided 
the d1t• reportwd hertln buod on dlta provided by the reporting arrler: and, to the best o( my ~nowledce, the lnform1tlon reported htrtln Is 1ccu11tc. 

Name of Reoortln• C.rrler: 

Nome of Authorlted Aaent or Emolovee ol Aaent: 

Sl•noture of Authorized A•ent 0t Em.,i,,.,e• ol A.unt• 01te 

Prlnlld nome of Authorlred Aeent or Emolow!e of Aoent: 

Title or oo .. uon of Authorited Al•nt or Empl.,.,_ of Altnt 

T *°"""• number ol Authorized Alent 0< Em-...,• of Aoent. 

Studv Are• Code ol Rel)Ottlnc C.rr\er Fillrw Due D1t1 lot thlt lonn: 

PttsoM wtffuly mat:anc flfw uatitm~H on thh form e.-t be punished by fttle or forft'h:\ife under the Communludom Act of 1'l4, 47 U.S.C. H SOJ. SOl(b), °'tine°' ftnpmotwnenc und« ml• 
11 of the United 5Ute1 Code, 18 U.S C. I 1001 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules. Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and lnternet Association's 
Consumer Code for Wireless Service . 

. I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same lem1s and conditions are posted on Boomerang's website at 
www.cntouchwireless.com. 

2. Boomerang provides service availability information on their website al 
www.encouchwireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibi lity. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they wi ll receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouc ti Wi1eless powe red by Boomerang Wireless 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wire less (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure funct ionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
funct ionality in the event of a loss of power or network functionality. Boomerang's support 
faci lities are housed in a carrier-class data center with fully redundant power and I IVAC, a 
control led temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facili ty features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

e11Touch Wireless powe r ed by Boomerang Wireles~ 
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